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To Whom It May Concern:

It is a pleasure to recommend Ra-Lin for consideration as a general contractor. Over the
last 12 years Ra-Lin has constructed several projects that total over $ 14 million for the
University of West Georgia. Based on my 36 years of experience in Higher Education, I
believe that Ra-Lin’s performance “sets the bar” when evaluating contractors. If you
want a quality project delivered on time within the established budget managed by an
exceptional management team (from the field to the president), I strongly recommend
that Ra-Lin receive top consideration. On our University Suites housing project they
delivered as promised; had the full and complete support of the top management; and
clearly understood the “clients needs” while delivering a quality project.

Ra-Lin’s approach to this business is very simple---deliver as promised; be straight-
forward and professional in dealing with problems; be honest and trustworthy with
everyone; and get the desired results no matter what the degree of difficulty. Often we
use the word partnership, but I cannot say enough about Ra-Lin on our recent University
Suites housing project. In many ways, Ra-Lin went above and beyond to insure that the
University received a quality project.

Yes, Ra-Lin has our highest endorsement. The endorsement is based on a proven track
record of excellence defined by hard work, dedication, honesty, perseverance, and a “can
do attitude”.

If you have any questions, please do not hesitate to give me a call or send an email. Itis
a pleasure to recommend Ra-Lin.

Sincerely,

Prnehasl L. -

Michael R. Renfrow
Assistant Vice President, Campus Planning and Facilities
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